
 

How to Reset Your Pedal the Cause Profile Password 

1. Log in to your Pedal the Cause Profile at https://www.mypedalthecause.org/login.jsp? 

 

If you don’t know your login information, click “Help! I forgot my username or password!” to retrieve it.  

➔ Enter your email address and click “Go” to receive an email with your username.   

➔ Return to the “Help! I forgot my username or password!” and enter your username, then click "Go" 

again.  A link to view your password will be emailed to you. Note this link is only active for 2 hours.  

➔ Return to the login screen and follow the instructions above to edit your username or password. 

2.  Click on “Edit Your Personal Details” 
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3. Scroll down to the “Login Information” section and enter your new password in both the 

“Password” and “Confirm Password” fields.  

 

4. Click “Save” at the bottom for your changes to take effect. 

 


